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1. EXECUTIVE SUMMARY 
 
1.1 The continued uncertainty around the future of Charing Cross Hospital has been 

raised repeatedly by residents to Healthwatch Central West London. Discussions 
about future models of healthcare and what this means for Charing Cross 
Hospital have been dominant in the Borough of Hammersmith and Fulham and 
more widely for many years both on the ground and on a strategic level. 
 

1.2 This report provides patient views on the future of Charing Cross Hospital and 
their experiences of using the hospital. We heard very strongly that residents 
want to be at the heart of the way health and care services are being shaped 
and delivered.  

 
1.3 Healthwatch CWL carried out specific work around Charing Cross during 

October and November 2017 that included: 
 



 Submission of questions to Hammersmith & Fulham Clinical 
Commissioning Group; Imperial College Healthcare NHS Trust; and 
North West London Collaboration of Clinical Commissioning Groups. A 
joint response to these questions was received on 9th November 2017. 

 Outreach survey work to collect outpatients' experiences of using 
Charing Cross Hospital and their views on its future. In total, 218 surveys 
were collected over four full days, morning and afternoons: Friday 17th, 
Tuesday 21st, Wednesday 22nd and Thursday 23rd November 2017. 

 
1.4 The report focuses on analysing the joint response from Imperial College 

Healthcare NHS Trust (ICHT) and North West London Collaboration of Clinical 
Commissioning Groups (CCGs), and the survey responses.  The report aims to: 

 

 Build a comprehensive picture of the current situation at Charing Cross 
Hospital, captured within the timeframes that our project work took place.  
 

 Provide patients' views and experiences for key decision makers, 
responsible bodies, as well as residents and groups to inform their 
position and future actions. 

 
1.5 Main themes explored are: 

 
• Patient involvement in the future provision of Charing Cross Hospital. 
• Patient experience of the hospital in terms of: 

a) treatment, 
b) communications with staff, 
c) waiting times, and 
d) travel distance. 
 

• Evaluating the importance of Charing Cross Hospital for patients. 
• Exploring patients' perceptions of ‘local hospital’ definition. 

 • Testing patient preference of using ‘out of hospital’ services.  
 
 

2.  RECOMMENDATIONS 

2.1       To ensure that everyone who values Charing Cross Hospital as an important 
part of their community, or who has used, or may use, it in the future is able to 
have their say on its future, we recommend that: 

 
A clear and robust communications and engagement strategy should be 
developed and implemented. This should clearly set out: 
 

 The process by which decisions about the future of Charing Cross Hospital 

will be made; 

 How this will be communicated to local people and others that use the 

hospital; 

 How local people and others who use the hospital will be involved in the 

decision-making process; 



 Clear routes for patients to have their say; and 

 A timeframe for engagement. 

2.2      That North West London Collaborative CCGs, Imperial College Healthcare NHS 
Trust and Hammersmith and Fulham CCG, should provide clear information 
about how, and by whom, decisions about the future of Charing Cross Hospital 
will be made; and who is responsible for local communication and engagement 
on its future. 

 

3. CONCLUSION 

3.1 The report provides a picture of the experiences of patients using Charing Cross 
Hospital and their views on its future. 
 

3.2 Patients told us very clearly that Charing Cross Hospital is an important part of 
their local community and for some, it brought back memories of previous visits 
to the hospital for them and family members. We heard that patients want 
opportunities to be involved in shaping the future of Charing Cross Hospital and 
that they need more information so that they can understand plans for future 
service provision. 
 

3.3 The report also takes into account the position of the North West London 
Collaborative CCGs, Hammersmith and Fulham CCG and Imperial College 
Healthcare Trust and we have included their position on patient information and 
involvement as outlined in their joint response to the questions we asked them. 

 
3.4 We believe that this report provides stakeholders with an opportunity to look at 

how they are communicating with local people and others who use Charing 
Cross Hospital and to plan how they will involve people in any decisions that are 
made about the hospital’s future. 

 
3.5 Charing Cross Hospital is a very important part of the community for local people 

and others who use the hospital. They value the continuity of care that they have 
received from the hospital at different stages in their lives, recalling memories of 
significant moments when they were patients. 

 
3.6 Local people and others who use the hospital are concerned about its future and 

want opportunities to be involved in decision making process. 
responsible for local communication and engagement on its future. 
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